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Curriculum Vitae

Denise A. D. Bedford

1700 Brighton Dam Road.

Brookeville, Maryland 20833
(202)-458-1927 (work)

(202)-522-7479 (fax)
(301)-774-8537 (home)

Education 

Ph.D. University of California, Berkeley, California, Information Science, 1993

M.A.  University of Michigan, Ann Arbor, Michigan, Russian Intellectual History, 1977

M.S.   Western Michigan University, Kalamazoo, Michigan,  Librarianship, 1973

B.A.   University of Michigan, Ann Arbor, Michigan,  Majors in Russian Language & Literature, German Language & Literature, Russian & East European History, 1972

Ph.D. Dissertation Topic:    Productivity, Efficiency and Production Functions in Large Academic Research Library Technical Service Operations.  Creation of computer simulation models of 120 technical service configurations to determine the probability of increasing productivity through operational improvements.   Classic economic definition of productivity was applied.  Conclusions were that unless there is a major restructuring of the workflow or a redefinition of the tasks, productivity improvements are unlikely.  Scientific or technical improvements are more likely sources of productivity improvements. The conclusions of the dissertation have been the focus of continued workplace environment factors, including the design and implementation of automated indexing, classification, rule based value capture and summarization.  Continued work in this area indicates that metadata can be programmatically generated using semantic tools at a quality equal to or better than manually generated, resulting in significant productivity improvements. 
Coursework Beyond Degrees

Economics and economic-engineering systems design, including principles of public and private sector economics, econometrics, economics of information and the functioning of information markets, managerial cost accounting, marketing, business management, information policy evaluation and evaluation, and information theory.  

Operations research, simulation programming (Simscript and MicroSaint), mathematical modeling, mathematical foundations and applications of statistical analysis and statistical packages (SAS, SPSS, TSP, ABSTAT, SYSTAT, dBASE STATS), data & business process modeling (Erwin, Bpwin), semantic analysis and ontology technologies.  Certificate in Workflow Modeling.   

Additional work in systems analysis, design and evaluation, including artificial intelligence, multilingual semantic network structures, semantic analysis, database development and management systems, operating systems, and several programming languages (C, PASCAL, Assembler, BASIC, LISP, PROLOG).  

Contract management and procurement experience working for/with universities, private contracting companies, and federal agencies.  Certificates from George Washington University in contract administration, business analysis, and workflow analysis.  
Current Responsibillities 

Development and management of the World Bank’s core metadata strategy, content type strategy, and various ontologies that support Bank metadata; management of the World Bank Group’s Thesauri functional lead of the enterprise search project; member of the Information Architecture Committee; project manager for the implementation of the Teragram concept extraction, categorization and summarization technologies and programmatic metadata capture; project manager for the development of the World Bank Catalog in support of the Bank’s Policy on Information Disclosure;  team lead for business architecture strategy.
Professional Experience  

1997 to the present

Senior Information Officer, World Bank Group

Washington, DC 

2007 to the present 

Adjunct Faculty, College of Communication and Information, Kent State University, Kent OH

2006 to the present

Adjunct Faculty, Communications and Information, University of Tennessee, Knoxville TN

2002 to the present

Adjunct Faculty, Communications, Culture and Technology, Georgetown University, Washington DC 

1997 - 2005

Adjunct Faculty, Catholic University of America, Washington, DC 

1996 - 1998

MIS Consultant, Joint Bank Fund Library, International Monetary Fund,  

Washington DC

1994-1997

Project Manager, Integrated Library System & Coordinator, Southern California Electronic Library Consortium, University of Southern California, Los Angeles CA 

1991 - 1994

Senior Analyst, NASA Scientific & Technical Information Program, NASA Headquarters

Crystal City, VA 

1998 - 1990

Project Manager, Technical Services & Automated Systems, NASA Goddard Space Flight Center, Greenbelt, MD

1990 - 1998

Information Systems and Project Management Consultant, Aspen Systems, Inc., Rockville, MD 

1987 - 1988

Systems Analyst/Liaison, University of Maryland 

College Park, MD 

1984 – 1983

Consultant, Information Systems & Workflow Productivity, Intel Corporation

Santa Clara, CA 

1981 – 1983
Policy & Administrative Analyst, Systemwide Administration, University of California 

Berkeley, CA 

1979 - 1982

Systems Analyst & Assistant to the Director for Technical Services, Stanford University Libraries, Stanford, CA 

1978 – 1979 

Reference Librarian, Claremont Branch

Los Angeles County Library Systems

Claremont, CA

1977 - 1978

Librarian, Naval Weapons Center Library

China Lake, CA

1974 - 1976

Russian Editorial Librarian, American Mathematical Society, Ann Arbor, MI

1973 - 1975

Multimedia Catalogar, Multi-Media Review Index

Pierian Press, Ann Arbor, MI

1972 – 1973 Reference Assistant, Government Documents and Map Library, Western Michigan University, Kalamazoo, MI
1970 – 1973
Acquisitions Assistant, Slavic Acquisitions Section, University of Michigan

Ann Arbor, MI

Academic Teaching Experience – Adjunct Faculty Assignments

· Economics of Information – Kent State University – Fall Semester, 2008

· Mining the Web – University of Tennessee – Fall Semester, 2008

· Specialized Information Agencies – University of Tennessee – Fall Semester, 2008

· Semantics and the Semantic Web – Georgetown University – Fall Semester, 2007

· Knowledge Management – Kent State University – Fall Semester, 2007, 2008
· Information Environment – University of Tennessee – Fall Semester, 2007

· Business Intelligence – University of Tennessee – Spring Semester, 2007, 2008
· Semantics and the Semantic Web – Georgetown University – Fall Semester, 2007

· Knowledge Management – Georgetown University – Spring Semesters, 2003 to present  
· Organization of Information – Catholic University (LSC551) – Catholic University – Spring, 2003, Fall, 2003, Spring, 2004, Fall 2003

· Introduction to Information Technology & Systems (LSC555) -  Catholic University of America, University of Richmond, George Mason University -  Spring Session, 1998, 2000, 2004, 2005; Summer, 1997, 1998, 1999, 2000, 2001, 2002, 2003, 2004, Fall, 2001, 2002.

· Organization of Internet Resources (LSC715) – Catholic University of America – Spring, 2003, Summer, 2002, 2003, 
· Abstracting, Indexing & Thesaurus Construction (LSC716) - Catholic University of America  - Fall, 1999,  2000, 2001, 2002, 2003, 2004, Summer 2005

· Project Management & Information Systems  (LSC744) - Catholic University of America – Spring,  1999

· Systems Analysis & Evaluation (LSC 741) – Catholic University of America - Spring 2001.

Proposal & Grant Evaluation Activities

· Reviewer, U. S. Department of Education, Title IIC and Title IIA Grants, 1992 – 1996

· Reviewer, U. S. Institute for Museum and Library Services Grants, 2000 to 2003 

Awards & Achievements

· World Bank CIO Award – June, 2006

· Federal CIO Council’s Semantic Interoperability Community of Practice Special Recognition Award, October, 2006

· CIO Council KM Working Group Award – February, 2006

· World Bank Group Information Solutions Spot Performance Awards, 1999, 2000, 2001, 2002, 2003, 2004, 2006
· USC Library Faculty Research Award, 1996/97, 1994/1995. 

· NASA/GSFC Service Award, 1989

· Samuel Lazerow Fellowship for Outstanding Research in Acquisitions or Technical Services, 1983 ACRL/ISI 

Selected Publications, Presentations and Workshops

Workshops

· Introduction to Taxonomies, 2008 Semantic Technologies Conference, San Jose, CA, May 18, 2008. 

· Enterprise Business Taxonomies and Frameworks Workshop, Toronto, Ontario, November 24, 2006.

· Looking Under the Hood of a Search Engine Workshop,  ARK Group Conference, London, November 3, 2006.

· Ontologizing the Ontolog Content, Protégé Conference, Stanford University, June 13, 2006.

· Metadata Workshop – Ankara University – Ankara, Turkey, March 30 – April 1, 2006

· Taxonomy Pre-Conference – Records and Information Management in Government, Washington DC, January, 2006.

· Looking Under Hood of a Search Engine –National Academies of Science, October 4, 2005

· Looking Under Hood of a Search Engine –ISN SLC Expert Series Workshop, October 7, 2005

· Taxonomies – Day 2:  Taxonomies and Semantics in Enterprise Information Architectures, Managing Government Information, Ottawa CA, March, 2005

· Introduction to Business Taxonomies Workshop  – Montague Institute – Winter, 2002 Washington DC

· Advanced Taxonomies Course – Montague Institute - Winter, 2002 Enfield CT,  Washington DC

· Taxonomies, Thesauri & Metadata in World Bank Information Architecture, Montague Institute Seminar, September 10, 2001.

· Knowledge Management System Indexing Workshop. October 28, 1997.

Selected Publications and Reports

Denise A. D. Bedford, ed.  Taxonomy By Any Other Name – State of the Art Implementation of Classification Research in Information Technologies. Proceedings of the ASIST SIG CR Workshop October 18, 2003.  Information Today, 2006 (in progress)
Denise A. D. Bedford, “Using Concept Extraction, Categorization and Summarization Technologies to Fuel Semantic Search,” in Knowledge Management Lessons Learned  eds. Michael E. D. Koenig and T. Kanti Srikantaiah, Information Today,2008
Denise A. D. Bedford, “Designing Search Architectures to Support Knowledge Discovery and Management,” in Knowledge Management Lessons Learned, Michael E. D. Koenig and T. Kanti Srikantaiah eds., Information Today, 2008.
Denise A. D. Bedford,  “Designing an Information Architecture to Support Knowledge Management,”  Chapter 15 in Knowledge Management Lessons Learned:  What Works and What Doesn’t,  edited Michael E. D. Koenig and T. Kanti Srikantaiah eds.,  Information Today, 2003

Denise Bedford,  The World Bank Group Thesaurus. 1999 edition.  Information Solutions Group, The World Bank, January, 1999. 

Denise Bedford,  The World Bank Group Electronic Thesaurus.   Preliminary 1999 edition.  Information Solutions Group, The World Bank, October, 1998.  

Denise Bedford,  The World Bank Group Thesaurus: 1998 edition.  Information Solutions Group, The World Bank, March 1998.

Denise Bedford.  Joint Bank Fund Library Network Information Use Survey 1998.  Final Report.   Aspen Systems Inc., Rockville, MD.  May, 1998. 

Denise A. D. Bedford.  Development of a Prototype Collection Resource Planning & Access Tool for Science and Technology Resources in a Future Electronic Environment; Final Report for the 1994 Library Faculty Research Project, December, 1995.

Denise A. D. Bedford and Catherine Bajis, Creation of a Database of Federally Funded Aerospace Research Results:  A Process Model for Discussion, AIAA Technical Paper 95-0702.  Also, presented at the AIAA Annul Conference, Reno, Nevada, January 11, 1995.

Denise A. D. Bedford, Central Information Resource and Control Pilot Project, Final Report.   NASA Technical Report, June, 1993.

Catherine Bajis and Denise A. D. Bedford.  Alternatives Analysis for Machine Translation, NASA Technical Report, July, 1993.  

Bonnie C. Carroll, Denise A. D. Bedford and Kendra Jones.   Library of Congress Project:  Identification and Graphical Representation of Major Science and Technology Information Systems Project Final Report.  April, 1992.

Denise A. D. Bedford, compiler.  University Library Statistics, 1989-1990.  Association of College and Research Libraries, American Library Association, 1990.  

Ronald Naylor and Denise A. D. Bedford, “Education Indicators - A Report on the Office of Education Research and Improvement Meeting,”  College and Research Libraries News, March, 1990.  

Denise A. D. Bedford, “The Need for Costing:  A Necessity or Superficiality?”  Section 1:  Cost Studies Pro and Con,” in  Cost Effective Technical Services - How to Track, Manage and Justify Internal Operations.  Neal-Schuman Publishers, Inc., 1989.  

Denise A. D. Bedford, “Technical Services Costs in Large Academic Research Libraries:  A Preliminary Report on the Findings of the Samuel Lazerow Fellowship Project,”  Technical Services Quarterly, Volume 6, 1989.  

Susanne Redalje and Denise A. D. Bedford, “Value of Conference Proceedings to Scientists and Engineers:  Report on the Pilot Study,”  College and Research Libraries News, 1990. 

James N. Myers and Denise Bedford, Disasters:  Prevention and Coping (Proceedings of the Conference, May 21-22, 1980).  Stanford University Libraries, 1981.  

Denise Bedford and Heather L. Presley, Availability of Materials Requested on Intercampus Loan:   Results of the Pilot Study & Final Report.  Office of the Assistant Vice President, Library Plans and Policies, University of California Systemwide Administration, Berkeley, CA, 1983.

Gary S. Lawrence and Denise Bedford,  Impact of Automation on the University of California Libraries - Phase I and Phase II Working Papers.  Office of the Assistant Vice President, Library Plans and Policies, University of California Systemwide Administration, Berkeley, CA, 1981.  

Selected Presentations

Denise A. D. Bedford, “Knowledge Management for Information Professionals,” SLA Joint Spring Workshop, Washington, DC April 29, 2008.  

Denise A. D. Bedford,  “Knowledge Management Essentials”, Knowledge Management 2008:  Actionable Strategies and Innovative Approaches, April 28, 2008

Denise A. D. Bedford, “Semantically Interoperable Informatin Architectures,” Georgetown University Computational Linguistics Panel, April 4, 2008.  

Denise A. D. Bedford, “Everyday Requirements for an Open Ontology Repository,”  Ontolog Community Panel, April 3, 2008. 

Denise A. D. Bedford, “Popularization and Use of Standards at the World Bank,” ASIST Annual Conference, Milwaukee WI, Oct. 22, 2008.

Denise A. D. Bedford, “Role of Ontologies in Records Management”, Collaborative Expedition workshop #63 - Towards Stable Meaning and Records Preservation in Information-Sharing: Building the Way Forward Together, National Science Foundation, June 18, 2007.
Denise A. D. Bedford, “Principles and Best Practices for an Enterprise Business Classification Scheme”, Enterprise Architecture Open House 2007, Delivering Business Value Through Enterprise Architecture,  Toronto, Ontario, June 12 ,2007.

Denise A. D. Bedford, “Proposal for an Ontology Assessment Framework”,  Ontology Summit 2007,  Interoperability Week, National Institutes of Standards, Gaithersburg Maryland, April 22, 2007.

Denise A. D. Bedford, “Ontologies, Taxonomies and Search,” Enterprise Information Management (EIM) 2007, San Francisco CA, January 23, 2007

Denise A. D. Bedford, “Managing the Semantic Interoperability Challenge,”  Central Intelligence Agency, McLean VA, November 8, 2006. 

Denise A. D. Bedford, “Analyzing and Supporting the Search Function,”  ARK Group Conference, London, November 2, 2006.

Denise A. D. Bedford, “Achieving Semantic Interoperability – Architectures and Methods” eGovernment Conference, Washington DC, October 11, 2006.

Denise A. D. Bedford, “Business Architecture, Federal Transition Framework and Semantic Interoperability,”  CIO Council Best Practices Committee, September 13, 2006.

Denise A. D. Bedford, “Enterprise Taxonomies – Type, Integration and Design Issues,”  General Services Administration Public Buildings Service, August 23, 2006.

Denise A. D. Bedford, “Identifying and Implementing Intranet Search Tools,”  Intranet Week Conference, Boston MA, July 25, 2006.

Denise A. D. Bedford, “Ontologies, Taxonomies and Search,”  Special Libraries Association Annual Conference, Baltimore MD, June 15, 2006.

Denise A. D. Bedford, “Developing an Ontolog Ontology,”  Ontolog Community of Practice, April 13, 2006.

Denise A. D. Bedford, “Overview of Metadata Applications,” National Library Week, Istanbul Turkey, March 28, 2006

Denise A. D. Bedford, “Developing an Information Management Metrics Strategy,”  IPQC Electronic Documents & Records Management Conference, Atlanta GA, March 27, 2006

Denise A. D. Bedford, “Tools of the Trade – Putting Smart Technologies in the Hands of Information Professionals,”  Managing Government Information, Ottawa ON CA, February 27, 2006.
Denise A. D. Bedford, “Leveraging Taxonomies and Ontologies to Achieve Semantic Search,”  Records and Information Management in Government Forum, Washington, DC, January, 2006. 

Denise A. D. Bedford, “Developing an Information Management Metrics Strategy,” DCM Evolution – IPQC Event, Canberra Australia, December 7, 2005.

Denise A. D. Bedford, “Using Concept Extraction, Categorization and Summarization Technologies to Fuel Semantic Search,”  KM World Conference, November 17, 2005

Denise A. D. Bedford, “The Future of Metadata,”  Metadata Summit, Department of Homeland Security, November 2, 2005.

Denise A. D. Bedford, “Redefining the Search Question,”  Canadian Metadata Forum, Ottawa ON CA, September 27, 2005.
Denise A. D. Bedford, “Information Architecture, Metadata and Controlled Vocabularies,”  FLICC Brown Bag Series Presentation, August 23, 2005.

Denise A. D. Bedford, “Enterprise Architecture Issues – Search, Content, Metadata, Taxonomies,”  Library of Congress, July 27, 2005.

Denise A. D. Bedford, “Achieving Semantic Interoperability at the World Bank – Designing an Information Architecture,”  ISN SLC Quick Start Program, June 28, 2005

Denise A. D. Bedford, “Standards for Functional Integration of Electronic Document Management Systems and Electronic Records Management Systems – Overview of AIIM Committee’s Work to Date,”  ISN SLC Quick Start Program, May, 2005

Denise A. D. Bedford, “Programmatic approaches to Information Management – or, How to Discover Your Ontology,” Special Libraries Association DC Chapter Spring Workshop, Washington DC, April 15, 2004.  
Denise A. D. Bedford and Jeannette M. Smith, “Implementing Enterprise Taxonomies – Lessons Learned at the World Bank,”  IPQC Conference, London England, January 29, 2005

Denise A. D. Bedford, “Enterprise Taxonomies,” Canadian International Development Agency, Ottawa ON CA, December, 2004

Denise A. D. Bedford, “Programmatic Concept Extraction, Summarization and Categorization – Lessons Learned in Implementing Teragram Technologies in Three Projects,”  ISN SLC Quick Start Program, October 7, 2004.

Denise A. D. Bedford, “Taxonomies,”  Army Librarians Institute, Kansas City, MO, April 8, 2004

Denise A. D. Bedford, “Development and Deployment of Taxonomies and Search Systems for Financial Services,”  Best Practices in Content Management for Financial Services, New Orleans, March 30, 2004.

Denise A. D. Bedford, “Enterprise Content Management at the World Bank,”  Eli Lilly, Indianapolis, IN, February 26, 2004

Denise A. D. Bedford, “How the World Bank Built an Enterprise Taxonomy – A Story With a Happy Ending,”  ASIST Potomac Valley Chapter, November 19, 2003.
Denise A. D. Bedford, “Creating an Enterprise Taxonomy,” Special Libraries Association – Technology Day, Johns Hopkins University, October 29, 2003

Denise A. D. Bedford, “Use of Thesauri, Classification Schemes & Rule-Based Engines in World Bank Catalog,” MultiTes 20th Anniversary Workshop, British Library, London England, September 30, 2003.

Denise A. D. Bedford, “Metadata, Taxonomies, Architectures & Search,” Bank of Indonesia, September 23, 2003.

Denise A. D. Bedford, “Enterprise Content Management at the World Bank,” 3rd Annual Army Knowledge Symposium, Valley Forge PA, August 13, 2003.
Denise A. D. Bedford, “Metaphors in Information Science – Rivers of Change and Their Impact on Professional Landmarks,”  University of Puerto Rico, June 16, 2003

Denise A. D. Bedford, “Tools and Techniques for Integrating & Sharing Metadata,”  UNAIDS Meeting on Metadata Exchange, May 30, 2003. 

Denise A. D. Bedford, Taxonomy Roundtable – Panel Presentation, Library of Congress, March 31, 2003.

Denise A. D. Bedford, “Search Engine as Auto Engine,”  ASIST PVC Presentation, University of Maryland, College Park MD, February 7, 2003.
Denise A. D. Bedford, “Taxonomies for Information & Knowledge Management Architectures,”  Special Libraries Association, DC Chapter, February 4, 2003.

Denise A. D. Bedford, “World Bank Metadata in Content Management Context,” Content Week, New Orleans LA, January 29, 2003. 

Denise A. D. Bedford, “Taxonomies for Knowledge Management Architectures,”  Content Week, New Orleans LA, January 30, 2003.

Denise A. D. Bedford, “Practical Taxonomies Tutorial,” IPQC Conference, New York, NY,  November, 2002.
Denise A. D. Bedford, “Knowledge Management Summit Roles Panel,” American Society for Information Science Annual Conference, Philadelphia, PA.  November, 2002.

Denise A. D. Bedford, “Semantic Web:  Bringing a Smarter, Kinder, Easier to Use Web to the People,”  ITSLC Quick Start Learning Program, November 7, 2002.

Denise A. D. Bedford, “World Bank Thesaurus,k Portals & Metadata Strategy,”  5th Internatiuonal Water Summit, Orlando FL, October 23, 2002.

Denise A. D. Bedford, “Role of Metadata In the World Bank’s Information Governance & Policy Framework,”  presentation to the Banco de Mexico, October 6, 2002, World Bank Group, Washington, DC.  

Denise A. D. Bedford, “Semantic Web – Bringing a Smarter, Kinder, Easier to Use Web to the People,”  World Bank Quick Start Learning Lecture, October 1, 2002.  

Denise A. D. Bedford, “Role of Metadata in Knowledge Management Systems,”  presentation to Central Bank Librarians Workshop, International Monetary Fund, September 19, 2002.  

Denise A. D. Bedford, “Information Governance & Policy Framework,” presentation to the Mexico Minister of Finance, September 18, 2002.  

Denise A. D. Bedford, “World Bank Thesaurus, Portals & Metadata Strategy
,”  American Society of Indexers Annual Conference, Galveston, TX,  May 18, 2002. 

Denise A. D. Bedford, “World Bank Group Thesaurus – Brief Orientation to Purpose & Use,”  Country Office Workshop, May 14, 2002.

Denise A. D. Bedford, “The Effects of Digital Technology on Professional Practice & LIS Curriculum Enhancement,”  Catholic University of America, April, 2002.  

Denise Bedford, “World Bank Group Role Architecture,”  presentation A Framework for Cross Organizational Access Management, Network Applications Consortium Workshop, University of Wisconsin-Madison at Grainger Hall, April 22 - 24, 2001

Denise Bedford, “Knowledge Management & Sharing – IT Lessons Learned,”  Georgetown CCT Knowledge Management Lecture, March, 2002.  

Denise Bedford, “Demystifying Search Systems,”  World Bank Quick Start Learning Lecture,  June, 2002

Denise Bedford, “Metadata Made Easy,”  World Bank Quick Start Learning Lecture,  April, 2002

Denise Bedford, “Taxonomies 101,”  World Bank Quick Start Learning Lecture,   January, 2002.  

Denise Bedford, “Expanding Access to World Bank Content,” presentation to the Ad-Hoc Inter-Agency Meeting on Co-ordination of Library Activities in the UN System, May 16, 2001

Denise Bedford, “World Bank Group Role Architecture,” Network Access Consortium Role Based Access Control Workshop, April 22, 2001, Madison Wisconsin.  

Denise Bedford, “World Bank Group Thesaurus - Service & Support Model,”  presentation to the American Society of Indexers Annual Conference, June 1, 2001, Boston, Massachusetts.

Denise Bedford, guest lecturer, “Managing Information Systems,”  Catholic University, SLIS, October 2, 1997.

Denise Bedford, “Theory W and the Art of Software Engineering,”  presentation to American Library Association Annual Conference,  San Francisco, California. June 26, 1997. 

Denise Bedford, Julie Kwan, William Weber & Clifford Bedford, “Redefining Information Access:  Toward a New Topology of Scientific and Technical Information,”  presentation to American Chemical Society, Annual Conference,  April 15,  1997.

Denise Bedford, “ Value of Configuration Management Planning for Integrated Library Systems,”  presentation to 1997 SIRSI ISUG Annual Conference, Huntsville, AL, May, 1997.  

Denise A. D. Bedford, “Structure & Flexibility:  Finding a Happy Medium for Data Mining and Knowledge Discovery in ILS Databases,”  presentation to the LAMA/LITA National Conference, October, 1996, Pittsburgh, PA.

Denise A. D. Bedford,  “Overview of the Information Technology R&D Process,”  presentation at American Library Association Annual Conference, New York, NY, June 6, 1996

Denise A. D. Bedford, “Copyright in the Electronic Age,”  Untangling the Web Conference, University of California at Santa Barbara, April 26, 1996.

Denise A. D. Bedford,  “Developing an Organizational Lectures & Seminars Series:  Logistics, Logistics, Logistics,”  Southern California Electronic Library Consortium Annual Conference, May 3, 1996, University of Southern California, Los Angeles, CA

Denise A. D. Bedford,  “Migrating Your Own Data:  Experiences from USC’s Critical Design Team,”  SIRSI International Users Group Annual Conference, Huntsville, AL, May 14, 1996

“API Enhancements to Process Approval Plan Materials at USC,”  SIRSI International Users Group Annual Conference, Huntsville, AL, May 14, 1996

Denise A. D. Bedford, “HOMER Integrated Library System Overview:  Prototype Training Session,”  USC University Libraries, June 6, 1996

Denise A. D. Bedford.  “How to Grow a Wild & Crazy Professional Career.”  Paper presented at the ASIS Annual Conference, October, 1994, Arlington, VA.

Book Reviews

Electronic Printing and Publishing:  The Document Processing Revolution, by Michal B. Spring, in Information Processing and Management, 1993.

Expert Systems in Libraries, by Raoul Aluri and Donal Riggs, Information Technology in Libraries, 1991.

Proceedings of the 1991 Summer Computer Simulation Conference (Baltimore, MD, July 22-24, 1991).  Science and Engineering Libraries, 1992. 

Third Generation R&D:  Managing the Link to Corporate Strategy, by P. A. Rousse et al.  Science and Engineering Libraries, 1992.   
Association Memberships

· Society for Competitive Information Professionals
· American Institute for Aeronautics and Astronautics 

· Operations Research Society of America

· International Neural Network Society

· American/International Association for Artificial Intelligence

· Association for Computing Machinery

· American Society for Information Science

· American Library Association

· Special Library Association

· American Society of Indexers
Professional Association and Development Community Service

· CIO Council Knowledge Management Working Group, 2006 – present

· CIO Council KM.gov Narrative Community of Practice, co-chair 2007 - 2008
· CIO Council KM.gov Semantic Interoperability Community of Practice, 2003 – present

· CIO Council KM.gov Taxonomy Special Interest Group, 2003 – present 

· Dublin Core Metadata Initiative Board of Trustees, 2001 – 2005

· National Digital Library for Theses & Dissertations, Steering Committee, 2002 – 2004, Board of Directors, 2005 -  

· Association for Information & Image Management, TR48 Committee – Best Practices for Functional Integration of Electronic Records and Electronic Document Management Systems, 2002 – present 

· UNESCO World Water Portal Metadata Working Group, 2002 – present

· UNAIDS Working Group, 2001 – 2003

· Association for Computing Machinery Networked Knowledge Sources Working Group, 1998.

· American Society for Information Science

· SIG Classification Research, Chair Elect 2001-2003

· SIG ALP, Chair-Elect 1996-1997, Chair 1997-2000

· SIG Information Analysis & Evaluation, Program Planning 1993-1994

· Professional Development Committee (1993-1995)

· Potomac Valley Chapter, Special Projects Task Force Coordinator, 1992-1994

· Board of Directors, Budget Committee, Non-voting member-at-large, 1992-1993

· SIG Management, Chair Elect 1991-1992, Chair 1992-1993

· SIG IGP, Chair Elect 1990-1991, Chair 1991-1992, Cabinet Representative 1992-1993

· Special Libraries Association

· Washington, D.C. Chapter, Positive Action Committee, Chair, 1992-1993

· Aerospace Division, Government Relations Liaison, 1992-1993

· American Library Association

· Association of College and Research Libraries

· Science & Technology Section, Research Forum Committee, Member, 1993-1995

· Science & Technology Section, Committee to Investigate Importance of Conference Proceedings to Scientists and Engineers, Member, 1984-1986,,  Chair, 1987-1992

· Legislation Committee, Member, 1988-1990

· Academic Library Statistics Committee, Member, 1987-1992

· Association of Library Collections and Technical Services

· Committee on Technical Services Costs, 1986-1992

· Library & Information Technology Association

· Education Committee, Member 1997-1999

· Research Committee, Member 1993-1997, Program Chair 1996-1997

· Customized Applications for Library Microcomputers Interest Group, Secretary 1992-1994

· Artificial Intelligence/Expert Systems Interest Group Program and Preconference Planning, Committee/Member 1988-1989, Chair 1989-1990;  Program Committee Chair 1990-1991, Interest Group Chair, 1991-1992

· Committee on Legislation & Regulation, 1986-1990

· Library Administration & Management Association

· Committee on Organization, Member 1986-1988

· Committee on Comparative Library Organization, Member, 1990-1994

· Using Statistics for Presentation & Communication, Member 1991-1992; Secretary 1992-1993, Chair-Elect 1993-1994, Chair, 1994-1995

· Acquisitions Systems Committee, Member 1993-1995

· Planning & Evaluation of Library Services 1993-1997

· Using Statistics for Planning & Evaluation 1995-1997

· Statistics Section Nominating Committee 1999-2000

The World Bank Group

· Co-chair, Information Warehouse Metadata Working Group, 1997-1998.

SIRSI International Users Group

· Academic Special Interest Group, Chair-Elect, 1996-1997

· ISUG Treasurer, 1996-1997

Book Industry Standards Working Group

· SISAC EDI (Electronic Data Interchange) RFP Task Force, Member 1995-1997

Maryland Library Association

· Special Services Division, Program Planning, 1989-1990

· Association of Research Library Directors, Program Planning, 1989-1992

D. C. Library Association

· Government Relations Task Force, 1990-1991

University of Southern California

· Library Faculty Elections Committee, Co-Chair 1994-1996

· Southern California Electronic Library Consortium, USC Co-coordinator, 1995-1996

· USC University Library Lectures & Seminars Series, Advisory Board,  Member 1994-1995,  Program   Chair, 1995-1996

· Technical Advisor, USC Center for Software Engineering, CS577a;  University Libraries Collaborative Effort to Design Multimedia Solutions for Non-Traditional Information Problems

· USC Ambassador Program 1996 

1

