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PROFESSIONAL EXPERIENCE

December 2003-present.  

Dr. Jillson holds an appointment in the School of Nursing and Health Studies and also teaches in the School of Medicine and the School of Foreign Service; she has designed and launched courses in global health ethics, global health systems and politics and global health research.  She also teaches graduate and undergraduate health research, medical ethics and physician role and behavior (to medical students), and independent study courses.  She lectures in undergraduate and graduate courses in the School of Nursing and Health Studies and the Law Center on a wide range of topics.  Examples of research studies for which she is or was recently PI or Co-PI are described below.  Dr. Jillson is Chair of the NHS Faculty Development and Welfare Committee and serves as a member of the board of the Center for Social Justice Research, Teaching and Service, as faculty advisor/mentor for undergraduate and graduate honors, scholarly research projects, and theses, and as a mentor for medical students in the Service Learning Program.  She was Chair of the Health Systems Committee of the NHS Strategic Planning Process and a member of the Mission, Vision and Communications Committee of the Georgetown University Medical Center Strategic Planning Initiative.  She is a faculty advisor for the student-directed Princeton University Bioethics Journal. She is currently an advisor to the American Association for the Advancement of Sciences (AAAS) on the project, International Engagement: Responsible Science for a Safe and Secure Society.

1974-2004 

President, Policy Research Incorporated (PRI).  

Dr. Jillson provided leadership, management and technical guidance to the organization’s wide ranging work in research and analysis of policy and program issues, as well as management services and analyses, for government, international and private organizations in the U.S. and other countries.  This work focused on design and application of research and evaluation methods to support and inform decision-making and program and project design and implementation at the international, national, state and local levels.  Areas of experience include, for example: policy planning and evaluation, particularly in health and social services; research design, including a focus on combining qualitative and quantitative methods, and participatory research; use of telecommunications systems for knowledge transfer and participatory development planning; information systems; intersectoral development issues; comparative analysis of international economic and social data; and design and evaluation of national and regional development strategies. Specific health and social issues in which Dr. Jillson has conducted research include for example, substance abuse and mental health; occupational stress; family violence; HIV/AIDS; health; socioeconomic status of disadvantaged populations; health and social status of adolescents; health care financing; and integration of health and social services.  

GEOGRAPHIC AREAS OF PROFESSIONAL EXPERIENCE

Africa: South Africa 

Caribbean: Jamaica, Puerto Rico, Virgin Islands 

Central Asia:  Tajikistan

Europe: Albania, England, Sweden

Latin America: Costa Rica, El Salvador, Guatemala, Peru

Middle East: West Bank and Gaza Strip, Egypt, Kuwait, Lebanon 

North America: U.S. and Canada
SELECTED PROJECTS AND ACTIVITIES

International Projects/Activities

Co-Investigator, Prevalence and Correlates of Youth Substance Abuse in Egypt.  This is a four-year NIH RO1 study that uses mixed-method and CBPR methods to estimate the prevalence and correlates of substance use, including tobacco, among Egyptian youth 12-18 years old, attending or out-of school.  The results of this study will shed light on the etiologies of substance use among Egyptian youth, and will aid Egypt in future treatment, prevention, and control efforts to reduce youth substance abuse.  (May 2010-April 2014) 
Co-Principal Investigator, Ensuring Safe, Secure and Ethical Conduct of Biomedical and Behavioral Research in Tunisia. Project funded by the American Association for the Advancement of Sciences. This one-year study, carried out collaboratively with the Faculty of Sciences of Tunis University of Tunis, is designed to contribute to ensuring safe, secure and ethical conduct of biomedical and behavioral research in Tunisia.  The collaborators will 1) create a protocol for use in ensuring safe, secure and ethical conduct of biomedical and behavioral research in Tunisia; and 2) train selected biomedical researchers, laboratory technicians and administrators in use of the protocol.  (April 2011-March 2012) 

Principal Investigator, Bioethics and Public Diplomacy:  Engagement through Scientific Exchange.  Through this initiative, bioethicists, health scientists, policy makers, and health care providers in the U.S. and Iran are engaging in dialogue regarding global health ethics issues common to the two countries.  Dr. Jillson has directed all aspects of the two projects that comprise this initiative and is co-authoring jointly-written papers with Iranian bioethicists who have participated in the dialogue. The activities are funded by a grant from the Department of State (September 2009—July 31, 2011) and the Lounsbery Foundation (July 2010-December 2011)
Advisor, Study of Youth in Egypt, conducted by the World Bank.  Dr. Jillson participated in the design of the qualitative research component of this mixed method study and the design of the qualitative analysis.  She is currently analyzing the qualitative data and is involved in preparing the final report that integrates qualitative and quantitative data. (March 2011-present)
Principal Advisor, Building the Foundation: Peace and Conflict Education in Early Childhood Development Programs, project funded by the U.S. Department of State to Meridian International Center.  Dr. Jillson conceived and has been the primary advisor in this intervention project designed to improve the capacity of Palestinian early childhood development  (ECD) teachers to incorporate age-appropriate peace and conflict resolution curricula into programs operated by NGOs in the West Bank and Gaza.   She has co-designed the curriculum:  six modules, including three which have been pilot-tested in 14 ECD centers with 45 teachers and more than 500 students, and three new modules which will be pilot-tested in the original 14 center and nine additional centers in the fall, 2011.  She has also co-designed the evaluation, and prepared reports based on the findings of the initial pilot test.  (February 2008-March 2012) 

Principal Advisor, Surveying Service and Management Quality in Health Facilities in Egypt. (World Bank)  In this multi-year project, triangulated quantitative/qualitative methods are being used to both design and evaluate interventions to improve health services quality and utilization in primary health care facilities in Egypt (09/30/08--6/30/09)

Principal Investigator, HIV-related stigma and its effects on the lives of persons with HIV/AIDS (the HONOR Study).  This study, being conducted in a primary health clinic in Washington DC that includes a large HIV/AIDS program, comprises in-depth interviews with case managers, a semi-structured, self-completed survey of a sample of HIV/AIDS patients, and review of a sample of patient records.  (February 2009-December 2011) 

Principal Investigator, Healthcare Needs of Transgender Populations in Washington, DC:  An Exploratory Study (the EARTH Study).  This study, being conducted in a primary health clinic in Washington DC that includes a unique health clinic for transgender individuals, comprises structured review of a sample of medical records of the clients of the transgender clinic, in-depth interviews with a sample of the clients, and in-depth interviews with clinicians serving this population.  (April 2008 – December 2011) 
Principal Investigator, Identifying What Works to Improve Agricultural Productivity through Impact Evaluation.  (World Bank) This is a retrospective, triangulated quantitative/qualitative study of three World Bank-funded agricultural projects designed to improve farmer productivity and reduce poverty.  The methodological findings will be used as the basis for application of these triangulated and participatory methods to evaluate Bank projects. (10/01/08—06/30/2009)

Principal Investigator, Integrated Health Services in Yemen. (World Bank)

This project entails collaboration with the Ministry of Public Health and Population in Yemen to design an integrated health systems long-term plan; develop a strategy for donor harmonization for health systems projects; and design a multi-year integrated health services project. (02/01/08—Present) 

Monitoring and Evaluation Advisor, Global HIV/AIDS Nursing Capacity Building Program.  (HRSA) Design and implement a mixed-methods program needs assessment, monitoring and evaluation, and quality improvement processes for this multi-year project that is providing capacity-building activities for nurses who provide HIV/AIDS care in South Africa, Lesotho and Swaziland.  (06/01/06 – 05/31/09)


Co-Designer, Using Qualitative and Mixed Methodologies in Health Research:  An Introductory Workshop, held in Cairo, Egypt October 24-25, 2007.  This workshop was attended by 23 representatives of the public sector, universities, and non-governmental organizations.  It was co-sponsored by the Georgetown University School of Nursing and Health Studies and Lombardi Cancer Center, Ain Shams University, and the Egyptian Smoking Prevention Research Institute (ESPRI).   No external funding was received and all designers and faculty were voluntary.

Co-Designer, Biomedical and Behavioral Research in Egypt: Exploring Ethical, Legal and Social Issues, a forum held in Cairo, Egypt October 27, 2007.  This workshop was attended by 36 representatives of the public sector, universities, and non-governmental organizations.  It was co-sponsored by the Ain Shams University and the Georgetown University School of Nursing and Health Studies and Lombardi Cancer Center.   No external funding was received and all designers and faculty were voluntary.  A report of the forum will be available in December 2007.

Principal Investigator, Engagement of Social Change Agents in Improving Women’s Health in the Arab Republic of Egypt: Developing a Framework for Evaluation and Research.  Designed and implemented, in collaboration with staff of the Georgetown University Lombardi Cancer Center’s Egyptian Smoking Prevention Research Institute (ESPRI), a short-term project to conduct an ex-post assessment of the role that Social Change Agents (SCAs) played in influencing women’s health seeking behavior within the household and the community.  The project team reviewed relevant Bank project and other documents to identify key findings to be explored through use of qualitative and mixed-method evaluation/research, developed a research design and data collection instruments, and conducted interviews with key World Bank project team members, Ministry of Health and Population and Social Fund for Development (SFD) officials, and SCAs and household members in three areas in Egypt. (November 2006-February 2007)

Evaluation Research Specialist, Nurses SOAR!, a cooperative agreement between the Department of Health and Human Services (DHHS) and the Georgetown University School of Nursing and Health Studies.  This four-year grant is design to strengthen the capacity of nurses in three countries in southern Africa to provide HIV/AIDS care.  Dr. Jillson is responsible for designing and implementing the needs assessment in each of the three countries and the evaluation of the activities carried out. 

Principal Community Health and Research Consultant, Health Services Development Project, Tajikistan, under contract with the World Bank.  Provided technical assistance to local non-governmental organization (NGO) in the design and implementation of a community-based, participatory triangulated qualitative and quantitative health services research study.  Design and implement training in interviewing and analysis methods; design and conduct workshop for senior Ministry of Health (MOH) and other public and private sector officials and staff members in triangulated qualitative/qualitative methods and community health, and participated as a speaker in a National Conference on Health Sector Reform.  Design the conceptual framework for the evaluation of the current and forthcoming Bank-funded health projects.  Write community health/public health section of Health Sector Note, contribute to Poverty Analysis Note, and participate in design of community health component of forthcoming World Bank project. (June 2003-May 2004) 

Principal Consultant, Qualitative Stakeholder Assessment, under contract with the Ministry of Health, Albania.  Provide technical assistance to public and private sector officials and staff members regarding two triangulated qualitative/quantitative health policy and services research projects.  Train staff in all aspects of qualitative/quantitative research, including overall study design, instrument development, interviewing methods, instrument intake, data analysis and interpretation, and report preparation.  Conduct workshop on the use of participatory evaluation methods in health policy. (April 2003-December 2003)

Project Director, Report on National Policies Concerning HIV/AIDS Among Adolescents, under contract with the Pan American Health Organization (PAHO).  Design approach to and supervise collection of data and information to describe national policies, principally in Latin America and the Caribbean, and also including examples from Europe, Africa, and Asia.  Prepare report for use by PAHO in planning future activities.  Participate in Interagency Coordinating Committee HIV/AIDS Technical Group meeting on behavioral surveillance. (June 2003-December 2004)

Consultant, Health Information System, Lebanon. World Bank contract to assess current health and health-related information systems and their adequacy and relevance to the health system in Lebanon; evaluate the current health information systems and their support for management of services and activities of the health system; identify gaps in the current information systems and propose practical corrective actions and projects within the context of the Health System Rehabilitation Project; conduct a workshop for senior Ministry of Public Health and health system personnel focusing on issues related to the Lebanon health information system; and produced a final report on the national health information system. (June-July 2002)

Project Director, Rehabilitation Services for the Disabled, Health System Development II, the World Bank.  Conducted a range of activities, including preparation of a report, Envisioning a Comprehensive, Integrated Palestinian Rehabilitation System, collecting and analyzing relevant health and social services and socioeconomic data, and organizing policy dialogue meetings regarding rehabilitation services in the West Bank and Gaza.  Dr. Jillson was responsible for the preparation of the situation analysis and organization of the policy dialogue workshops for the rehabilitation services including dialogue with the PA and NGO counterparts, identifying local consultants to undertake data collection for the situation analysis.  (2001-2002).

Project Director, Evaluation of the Holst Fund and the Technical Assistance Trust Fund, World Bank.  Manage the collection and analysis of data and information related to two innovative, multilateral donor support mechanisms in place in the West Bank and Gaza.  Conducted site visits, collected and analyzed de novo and secondary data and information; prepared final reports that provide lessons learned regarding development assistance in conflict and post-conflict jurisdictions.  (April 2001-December 2002)
Project Director, Health and Social Policy Activities, West Bank and Gaza Strip, World Bank.  Provide advice and consultation to the World Bank related to the health systems development project, including design and technical support for the quality assurance component, the public sector contracting component, and social impact assessments.  This included, for example, design and implementation of a sub-project on public/private sector collaboration efforts (resulting in a widely distributed and utilized report); participation in design of the follow-on health systems development project; design of an information system for use in MOH contracting with the private sector (and linked with related health information systems); analysis of current donor assistance in the health sector; preparation of two reports on the social sector, including a report on emergency assistance needs “Social Impact Assessment” that summarized health and socioeconomic data that can inform the design of World Bank Health System Development. (March 1999-December 2001)

Project Director, PRI contract for the World Bank to draft and finalize a report on donor assistance to the West Bank and Gaza for the period 1993-1998.  The Report, which described conditions prior the Oslo Accords, the framework and instruments of donor assistance in place since then, the levels and types of donor assistance and achievements since 1994, also included recommendations for donor priorities in the near future.  The document was prepared based on data and information obtained from the public and private sectors in the West Bank and Gaza, as well as bilateral, regional and multilateral donors. It was prepared for dissemination at an international meeting of donors, held in Germany in February 1999.  (1998-1999).

Expert Consultant, United Nations Development Program (UNDP) Governance and Public Administration Programme for the West Bank and Gaza.  Develop a project design for UNDP assistance to the Palestinian Authority (PA), focusing on strengthening human resource development, accountability and policy analysis in the PA. The design includes support for the Office of the Cabinet Secretary, the General Control (Audit) Institute, the General Personnel Council, and the Ministry of Planning and International Cooperation (MOPIC) National Center for Public Administration (NCPA).  In addition, participate in development of a three-year plan for the NCPA.  (1997)

Principal Investigator, Provision of Technical Services to Facilitate and Improve Rational Planning and Implementation of the Agency for International Development (A.I.D.) West Bank and Gaza Program.  In this broadbased, multiyear project, PRI staff and selected consultants provide (under Dr. Jillson's direction) technical assistance to the A.I.D. Middle East Bureau, responsible Department of State officials, U.S. private voluntary organizations with projects in the West Bank and Gaza Strip and Palestinian non-governmental organizations.  Dr. Jillson prepared or supervised the preparation of reports on the health care system, food and nutrition, rehabilitation, use of pesticides, finance and credit, donor participation in development programs, and social recovery programs.  She also provided technical advice with respect to development policy in the West Bank and Gaza Strip and the PVO programs in the area, designed a project information system and developed data bases for use by PRI and the PVOs.  Dr. Jillson prepared a comprehensive eight volume report on development opportunities for the West Bank and Gaza Strip, covering the following sectors: agriculture, education, finance and credit, health, industry and enterprise, infrastructure, trade, and water and sanitation.  This 11 month effort entailed leading and actively participating in all aspects of the report preparation process, including the work of 21 Palestinian consultants and one U.S. economist, collecting data from Palestinian sources, US PVOs, donors and other sources, preparing individual sector analyses, and writing the final report.  The report was used as a primary basis for the A.I.D. development strategy for the West Bank and Gaza Strip.  The documents have been used by Palestinian development organizations and by donor agencies as a resource for development planning in the Occupied Territories.  (Project under contract to the Agency for International Development. (1990-1993)
Project Director, the first study of HIV/AIDS in Jamaica (1987); support to the MOH/Jamaica for development of the first national HIV/STD Strategy (1988); study of substance abuse in Jamaica (1988) and support to the MOH/Jamaica for development of a national substance abuse prevention plan (1989).  All were funded by USAID and all were used as the basis for public policies developed and implemented by the Government of Jamaica.

Advisor, Development of a National Health Information System for Maternal and Child Health, Ministry of Health of Peru (through the USAID), 1985

Advisor, Development of a National Health Information System, Ministry of Health, El Salvador (through the USAID) 1986

Advisor, Development of a National Health Information System, Ministry of Health, Costa Rica (through the World Bank) 1989

Project Director, Use of Computer Conferencing in the Drug Abuse Planning. Working with a computer software programmer and using software developed by Dr. Murray Turoff at the Office of Emergency Preparedness, Dr. Jillson designed the first organizational application of computer conferencing for the Canadian National Health and Welfare, Non-Medical use of Drugs Directorate (NMUD).  The project, which took place over a two-year period, entailed adapting the policy Delphi method to engage staff of the national and regional offices of NMUD in dialogue regarding issues current at the time and policies to address them.  Dr. Jillson also created an evaluation methodology for this new communications technology.  The results of the project were widely used as the basis for further development of the technology and its applications. (1974-1976)

Project Director, A Comparison of the Use of Structured Group Processes and Mathematical Models in Health Systems Planning (through the USAID and University of Pittsburgh) Designed and Implemented a two-week training program for Egyptian physicians and policy-makers through the National Institute of Planning in Cairo.  (1977)

Advisor, National Institute of Planning (Cairo), Tropical Disease Research Training Program (through the World Health Organization).  Participated in the design and implementation of a multi-faceted, one-year training program for Egyptian physicians in health services research methods applied to tropical disease research.  The participants received two-week training in research design and implementation, then implemented their short-term health services research studies over a six-month period, with intensive supervision and follow-up.  (1977-78)

Advisor, Health Assessment Study, Helwan, Egypt (through the Institute for National Planning, Egypt; study funded by USAID) Participated in the implementation of the study, analysis and preparation of the quantitative and qualitative data, and preparation of the multi-volume final report.  This was the first comprehensive, multi-method study of health services in Egypt.  (1981-83)

Domestic (U.S.) Projects/Activities

Principal Investigator, HIV-related stigma and its effects on the lives of persons with HIV/AIDS (the HONOR Study).  This unfunded study, being conducted in a primary health clinic in Washington DC that includes a large HIV/AIDS program, comprises in-depth interviews with case managers, a semi-structured, self-completed survey of a sample of HIV/AIDS patients, and review of a sample of patient records.  (February 2009-present)  

Principal Investigator, Healthcare Needs of Transgender Populations in Washington, DC:  An Exploratory Study (the EARTH Study).  This unfunded study, being conducted in a primary health clinic in Washington DC that includes a unique health clinic for transgender individuals, comprises structured review of a sample of medical records of the clients of the transgender clinic, in-depth interviews with a sample of the clients, and in-depth interviews with clinicians serving this population.  (April 2008 – present) 

Evaluator, Nurses for America, funded by Ameri-Corps.  The goals of Nurses for America are 1) to increase access to nursing care for underserved, vulnerable populations; and 2) improve the quality of health care services delivered by community health centers and state and local public health agencies.  Eighteen BSN-prepared nurses are providing public and primary health care services to vulnerable populations in Washington, D.C., Maryland, Virginia, California, Texas and Missouri.

Evaluator, EPSDT Portals Grant, funded by D.C. Department of Mental Health, Georgetown SNHS was a sub-grantee to the D.C. Department of Mental Health on this three-year grant designed to strengthen mental health and other systems of care for youth transitioning out of the foster care system. (2004-2007)

Evaluator, FNP and Nurse-Midwifery Diversity Education Project, funded by HRSA.  This multi-year grant was designed to improve the capacity of family nurse practitioners and nurse midwives to provide clinical services to an increasingly diverse population. (2005-2007)

Deputy Project Director/Strategic Planner/Evaluator, Allied Health/Elders (Under Subcontract to the College of Menominee Nation, Wisconsin).  This three-year innovative grant is designed to develop an Associate of Arts degree program for Allied Health Services for Elders as well as a training program for high school students to provide allied health services for elders.  Dr. Jillson has developed the overall triangulated evaluation research design--qualitative and quantitative methods--and related data collection instruments for use in the needs assessment and evaluation; analyzed the data; trained CMN staff in use of qualitative instruments and analysis of qualitative data using CDC-EZ and ACCESS; selected culturally appropriate standardized instruments for the evaluation; and designed an integrated health and social services model that will be used as a basis for the training.  For the remainder of the project, Dr. Jillson will continue to oversee the evaluation, including data collection and analysis, and will be primarily responsible for preparation of the final evaluation report. (July 2000–200)

Evaluation and Research Adviser, Technical Assistance to Support Local Evaluations, Public Education Initiative Cross-site Study. Contract with Public Education Network (PEN).  Responsibilities include: Preparing for and presenting to meetings of Local Evaluation Fund (LEF) grantee evaluators; providing technical assistance as needed to local evaluators related to preparation of evaluation and implementation plans; providing consultation to PEN regarding review of the LEF grantee Plans; technical assistance to LEF grantees as requested; and preparing a framework tool kit for local evaluations conducted by community-based organizations.  (April 2002-Present)

Program Analysis and Support Team Leader, Computer Consulting and Grant Technical Support Services- Administration for Native Americans (ANA), under subcontract to Master Key Resources, LLC.  Responsibilities include managing PRI’s sub-contractual role, which focuses on knowledge management vis-à-vis the several databases and grant management maintained by ANA, including those related to grant applications and the reviewers.  This includes, for example, designing grant review forms that will be linked to monitoring and evaluation of the grants and to capture of data and information that can be used for public policy formulation; design of ACCESS and other data bases related to the grant reviews; and design of training for grant reviewers.  (June 2002-present)
Evaluation and Research Adviser, National Champions of Active Learning (CAL) Program Evaluation.  Contract with the Public Education Network (PEN).  Responsibilities include: designing the evaluation, including protocol and data collection instruments; reviewing documents related to the 2001/2002 and 2002/2003 grants; conducting site visits; analyzing findings from progress and final reports and the site visits; designing and implementing a survey of grantees from 1995-2002; and preparing an evaluation report. (March 2001-September 2003)

Project Coordinator, Integrated Services to Prevent Juvenile Delinquency Among Native American Youth, funded by the Office of Juvenile Justice and Delinquency Prevention, under subcontract with the College of Menominee Nation (CMN), Wisconsin.  Responsibilities included designing and implementing the combined qualitative/quantitative evaluation, including selection and application of culturally appropriate standardized and design of new data collection instruments; supervising data collection by CMN staff; supervising design and maintenance of an ACCESS data base; analysis of evaluation data; training of CMN staff in evaluation processes, including qualitative analysis; design of a model for integrated services; preparation of reports based on the evaluation research. An important contribution of PRI’s role in this project was the conception and implementation – in conjunction with the CMN – of a DOJ-approved Institutional Review Board (IRB) at CMN, allowing the College to expand its capacity for behavioral research.  The IRB is now used by the Menominee Tribe to review all research involving tribal members residing on the reservation.  It serves as a model for IRBs at other tribal colleges and in other settings.  (2001- March 2003)

Deputy Project Director, Family Service Worker Credentialing, funded by Administration for Children and Families, under contract with the College of Menominee Nation (CMN), Wisconsin.  Responsible for designing and implementing the evaluation, including the training needs assessment, data collection instrument design and pilot testing, assuring quality of data collection, and analyzing results.  An important aspect of. Dr. Jillson’s role is training CMN staff in the design of training and program evaluation methods.  (2001-December 2002)

Project Director, Starting Early Starting Smart Data Coordinating Center, supported by the Substance Abuse and Mental Health Services Administration (SAMHSA), under subcontract with EMT Associates.  Participated in designing and implementing a cross-site evaluation of 12 grantees that are providing and evaluating comprehensive services to high risk children and their caregivers, including: identification and review of standardized instruments for use with children and their caregivers; conceptualization and design of instruments related to evaluation of integrated services; conduct of site visits to grantees to collect baseline data and information; participation in deliberations of the Steering Committee and in the development and/or revision of data collection instruments; analysis of qualitative and quantitative data and information across sites; wrote draft sections of reports or completed reports on special topics and participating in revision of draft reports.  A major focus of PRI’s activities was the conceptual design and implementation of evaluation methods related to services and systems integration, including design of de novo data collection instruments and use of integrated qualitative and quantitative research methods.  (1996-2002)
Project Director, Technical Support for the Development of the Center of Substance Abuse Treatment (CSAT) Knowledge Development and Application (KD&A) Program. Provide guidance and direction for this project, which entailed the use of policy delphi and other structured group process methods (including computer-based decision models) to engage experts in deliberating issues related to priority areas concerning substance abuse and related areas in health and social policy. (1998-1999)

Project Director, Cross-site Assessment of Comprehensive Service Grants, under contract to the Substance Abuse and Mental Health Services Administration.   The purpose of the project was to assess the impact and provide lessons learned from SAMHSA’s Integrated Children and Family Initiative: Responding to Unmet Needs.  PRI’s responsibilities included: designing and implementing a cross-site evaluation of the eight community-based substance abuse and mental health treatment and prevention programs that provided comprehensive health and social services for high risk children and their caregivers.  This entailed developing basic quarterly report formats and intaking and analyzing the quarterly report data; adapting a diagnostic assessment process used to describe the structure, populations served, nature of services, and other organizational and service delivery factors; conducting site visits to grantees and analyzing the results of the on-site data collection process; and conducting an assessment of this two-year demonstration of integrated services delivery. (1996-1998)

Project Director, Technical Assistance to the Women and Children's Branch and Grantees, Center for Substance Abuse Treatment.  PRI provided technical services to CSAT’s Women and Children Branch (WCB) and its grantees.  The technical assistance provided by PRI included: identifying technical assistance needs through several mechanisms such as the use of an innovative on-site-needs assessment method designed by PRI (the Diagnostic Assessment); designing and implementing technical assistance to meet the needs of the grantees in the most appropriate and cost-effective manner, preparing treatment manual for use by treatment providers, planners, decision-makers and others; designing and implementing a client-centered quarterly reporting system that provided CSAT and grantees with aggregate data and information on client demographics, treatment process indicators as well as outcome data; coordinating annual staff in-service training to update knowledge of the unique treatment needs of women and their children; and evaluation and monitoring of substance abuse and related programs.  (1993-1998)
Project Director, Cross-site Assessment of Comprehensive Service Grants, under contract to the Substance Abuse and Mental Health Services Administration.   The purpose of the project was to assess the impact and provide lessons learned from SAMHSA’s Integrated Children and Family Initiative: Responding to Unmet Needs.  Dr. Jillson’s responsibilities included: designing and implementing a cross-site evaluation of the eight community-based substance abuse and mental health treatment and prevention programs that provided comprehensive health and social services for high risk children and their caregivers.  (1996-1998)

Project Director, Policy Analysis Advice for the Office of the Associate Administrator for Alcohol Policy, SAMHSA (Under Subcontract to Bright Associates).  Participate in preparation of SAMHSA Alcohol Plan, design and participation in meeting on women, alcohol and violence; preparation of a report on fetal alcohol syndrome; preparation of a paper on women, alcohol and HIV/AIDS; design and implementation of a policy delphi study on FAS. (1994-1997)

Consultant, Technical Assistance to Historically Black Colleges and Universities to Improve Capacity for Biomedical and Behavioral Research, under a Howard University supported by the National Institute for Drug Abuse. Provided technical assistance to individual HBCUs during workshops and via telecommunications on general and specific research design issues. (1997)    

Consultant, Interventions and Department of Health, City of Chicago. Design and implementation of training for Interventions staff (program planning and analysis) and presentation at one day training for Department of Health staff, synthesizing data and analyzing issues related to women and substance abuse. (1994)

Project Director, Preparation of a report on older women and violence, under contract with the Older Women's League. Responsibilities included conduct of extensive collection and analysis of secondary data, review of literature, and conduct of a survey of state agencies responsible for elder abuse programs and policies.  (1993-1994).  

Principal Investigator, Study of the Health and Socioeconomic Status of Minority Adolescent Males in the United States, a broad based analysis of social, economic and health data on racial and ethnic minority American males (for the DHHS Office of Minority Health (1989-1990)

PRI Project Director, Evaluation of the Health Care Financing Administration (HCFA)/National Institute on Alcohol Abuse and Alcoholism (NIAAA) Alcoholism Demonstration Project, a multistate study of alternative financing mechanisms for the treatment of alcoholism.  Designed and implement analysis of from this seven-state study and prepared the final report.  Under subcontract to MayaTech Corporation.  (1989-1991)

Principal Investigator, Management and Evaluation of the Targeted Primary Prevention Project, under subcontract to Concord Foundation for Urban Development, through a grant from the U.S. DHHS Office of Substance Abuse Prevention.  Responsibilities for this drug and alcohol abuse prevention project targeted to minority inner city teenagers and latch key children included overall program evaluation design and implementation; design of age-appropriate data-collection instruments; engagement of the adolescent peer leaders in design and implementation of the evaluation (using participatory evaluation methods; analysis of qualitative and quantitative data and preparation of the final report.  (1987-1990)

Principal Investigator, Health Status of Minorities and Low Income Groups, under contract with the DHHS, Health Resources and Services Administration.  Responsibilities included collection and analysis of data and information and preparation of this widely distributed report on the health status and service utilization of these populations in the U.S. (1988-1990)

Project Director, Provision of Technical Assistance to the Health Care Financing Administration (HCFA) to Evaluate the Subcontracting of Medicare Part B Medical Review/Utilization Review Procedures, including design of a framework of analysis of HCFA data on Medicare claims, analysis of data from multiple HCFA data bases with respect to one state, review and assessment of HCFA procedures concerning utilization and quality review at the state and federal level, and preparation of a report including recommendations for the intramural (HCFA) studies of utilization and quality review (1989-1990).

Research Consultant, Evaluation of the Health Care Financing Administration Alcoholism Services Demonstration Project.  Provide advice regarding development of research designs and analysis of data and prepare sections of the final report for this study of the cost effectiveness of nonhospital based alcoholism treatment.  (through Lawrence Johnson Associates, 1985-1988)

Principal Investigator, Analysis of Selected Claims Data for Illinois Medicare Part B: 1980 86, under contract with the Health Care Financing Administration.  Responsibilities included design of a framework for analysis of claims data, collection and analysis of claims data for Illinois and comparative data for all other states, review of Federal law pertaining to Medicare coverage and preparation of a report.  (1987)

Principal Investigator, Study of the Use of Decision Support Technologies in Health Care, under contract with the Veterans Administration Health Services Research and Development Department, Salt Lake Research Center.  Responsibilities included development of study design and data collection instruments, management of data analysis process, design of and participation in workshop, and preparation of report. (1985- 1986)

Principal Investigator, Study of Methods to Evaluate the U.S. Health Care Industry, under contract with the U.S. Congress Office of Technology Assessment.  This study included: analyses of health care indicators, risk factors and strategies designed to improve health status for the U.S. population as a whole and for subgroups; comparison of U.S. health indicators with those of five other countries; and development and application of a method to assess the impact on key health indicators of alternative policy interventions. (1984-1985)  

Principal Investigator, Study of the Impact of Technology on the Health Industry, for the U.S. Congress Office of Technology Assessment. Study included the development of approaches to identifying significant health care technologies; selection and assessment of 20 health care technologies; and analysis of factors that impede or facilitate development and diffusion of medical technologies. (1984-1985)

Codirector, Health Prospects 1983/2002, study co-sponsored by Policy Research Institute and Project Hope.  This study comprised a survey of 800 U.S. health system leaders regarding current and projected patterns and determinants of U.S. health status and of national health policies and programs.  Responsibilities including design and implementation of the survey, analysis of findings, and preparation of the widely distributed report.  (1982-1985)

Principal Investigator, Occupational Stress Survey and Preparation of a Guide on Occupational Stress, for the National Institutes of Mental Health.  Responsibilities included design and management of the survey of over 400 Occupational Stress specialists in a variety of disciplines; management of the Guide preparation process; final writing of the Guide and the final report.  (1983-1984)

Principal Investigator, Occupational Stress Survey and Preparation of a Guide on Occupational Stress, for the National Institutes of Mental Health.  Responsibilities included design and management of the survey of over 400 Occupational Stress specialists in a variety of disciplines; management of the Guide preparation process; final writing of the Guide and the final report.  (1983-1984)

Principal Design Consultant, Health Services Environment: A Framework for Strategic Planning, for Institute for the Future.  Participated in design of a model for health planning, focusing on assessing health outcomes and economic impact of alternative strategies. (1982-1984)

Principal Investigator, Telecommunications Workers Apprenticeship Program, under contract with the Communications Workers of America.   This project consisted of the design a three-year apprenticeship program in telecommunications, including development of the overall design, and preparation of 15 objective based, learner centered training modules, with knowledge, skills and attitudes evaluation components. (1981-1982)

Principal Investigator, Survey of City Officials Regarding Municipal General Hospitals, for the National League of Cities).  Responsibilities included design of the survey; management of the survey implementation and analysis of findings, and preparation of the final report.  (1981-1982)

Principal Investigator, Study of Administration of the Medicare Program in the Puerto Rico Virgin Islands Service Area, for the DHHS Health Care Financing Administration.  Responsibilities included study design, conduct of site visits to Puerto Rico and the Virgin Islands – including interviews with key public and private sector officials, analysis of the data and information and preparation of the report on the feasibility of alternative financing and reimbursement mechanisms.  (1981)

Project Director, Study of Alcohol Prevention and Intervention Programs in the Department of the Navy, for the Bureau of Naval Personnel.  Methods included an international survey of Naval personnel, review of documents, and interviews with BuPers key personnel. (1983)

Principal Investigator, Evaluation of Non Regulatory Occupational Health and Safety Programs in the State and Local Governments, for the DHHS Office of the Assistant Secretary for Health.  This was a study of the relative effectiveness of Federal and state occupational safety and health programs.  Responsibilities included management of the study, conduct of site visits to state programs, and oversight of the final report, which described program effectiveness, the   relationship among federal, state and local agencies and programs, and provided recommendations for improved linkage and policies, including regulatory activities, the evaluation of preventive, educational, and consultation programs (1979-1980)

Principal Investigator and Project Director, Design of Tools and Methods for Evaluation Studies of the National Health Service Corps Scholarship Program, for the DHHS Health Resources Administration. Study included analysis of factors affecting physician specialty selection and practice location; analysis of scholarship applicant data for a two-year period; assessment of alternative prospective and retrospective research designs; development of alternative research designs; and presentation of recommendations for improved implementation of the National Health Service Corps (NHSC) scholarship program (1979-1980)

Project Director, Impact of Technology on the Workplace, for Communications Workers of America.  Responsibilities included design and implementation of a computer conferencing discussion, a participatory conference involving 500 rank and file members, and two surveys of local presidents and of members; analysis of conference results; and preparation of the conference report. (1979-1980)

Co-Principal Investigator, Medical Practice Information Demonstration Project, for the DHHS Assistant Secretary for Health.  This landmark study was designed to assess the accessibility, relevance, and validity of medical science information in three major health problem areas, and identify key items of information necessary for medical practice and develop state the science reports based on published scientific information and on expert opinion developed through a structured group process procedure.  Responsibilities included overall study design and co-management.  (1977-1979)

Principal Investigator, Locational Analysis for Nursing Home Services, for the Southeastern Pennsylvania Health Resources Administration.  Responsibilities included overall management of this study, which included participatory (with the community health agency) development of a model for use in planning for and review of health facilities.   (1978)

Associate Principal Investigator, Comprehensive Study of the Ethical, Legal, and Social Implications of Advances in Biomedical and Behavioral Research and Technology, for the National Institute of Health.  This Congressionally mandated study included an innovative policy Delphi comprising 125 nationally recognized experts and conduct of a linked expert-survey and public opinion survey.  Twenty-five years after publication of the reports, they are still requested and the data collection instruments adapted by other research institutions. (1975-1977)

Study Designer, Continuing Education for Women Project, for the University of West Florida.  This participatory policy Delphi study was designed to support planning and implementation of programs for women. The local, community-based advisory group, and UWF faculty members, were trained in use of policy analysis techniques (including policy Delphi and Nominal Group Process), and in data/information analysis and report writing.  (1975-1976)

Principal Investigator, National Drug Abuse Policy Meeting, for the President's Special Action Office on Drug Abuse Prevention.  This structured meeting of leading drug abuse experts resulted in a report, which included recommendations regarding drug abuse prevention, treatment and research policies and programs. The report has since been used at the federal level to prepare strategy reports and policy guidelines and as a basis for Congressional hearings on drug abuse policy.  (1975)

Principal Investigator, National Drug Abuse Policy Delphi. Involving 45 of the leading experts in drug abuse policy, this was one of the first applications of policy Delphi methods to the area of social programs. (1974-1975)

ACADEMIC AFFILIATIONS

Assistant Professor, Georgetown University (2003-present)

Research Consultant, College of Menominee Nation.  Participate in design of associate degree programs, design of courses, and teaching pilots of two courses in advance of their approval by the curriculum committee. (1999-2003)

Faculty member, Antioch University at Baltimore.  Designed masters degree program in health care administration, including development and teaching of six courses (1980-1982).

Lecturer and Consultant, The Johns Hopkins University, School of Hygiene and Public Health (1974-1982).

LANGUAGES      

English (Mother tongue); Arabic (Certificate Level I, Middle East Institute,1981; and private tutoring); Spanish (Good); French (Fair); Portuguese (Certificate Level I, Centro Internacional Para Aprendizagem de Lenguas, Lisbon, 1990)
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Jillson, I.A. and Schneidmuhl, A.:  A Manual for Training Design Evaluation.  National Drug Abuse Training Center, Washington, DC, 1974.

"Evaluating Training Programs for Alcoholism Counselors", Study Group on Evaluation of European Drug Education and Policy, London, England, September, 1975.

"Review of a National Drug Abuse Policy Delphi:  Does Rational Policy Planning Work in Drug Abuse?," Study Group on Evaluation of European Drug Education and Policy, London, England, September, 1975.

"Use of Delphi in Social Policy Research" (panel organizer, and presentation), World Future Society International Meeting, Washington, DC, June, 1975.

“Policy Delphi Studies:  Examples and Evaluation", Congressional Reference Service, Futures Core Group, Washington, DC, 1975.

"Use of Delphi in Public Policy Research", National Drug Abuse Conference, New Orleans, 1975.
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"Some Policy Issues Pertinent to Health Care Information Systems", International Drug Dependency Treatment Management Assessment Conference.  Rome, Italy, 1977.
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"Health Prospects 1983/2003:  A National Survey of U.S. Health Care Leaders."  Invited presentation, Operations Research Society of America, TIMS Annual Conference, San Diego, California, April, 1986.

"Ethical, Legal and Social Implications of Biomedical Technology in Developing Countries."  Presentation at Annual Meeting of the National Council for International Health, Washington, DC, June, 1986.
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"The Socio‑Economic Issues of AIDS."  Invited Presentation, Humanitarian Side of AIDS, IVth International Conference on AIDS, Stockholm, June, 1988.
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"The Drug Scene:  Urban Cities USA."  Invited Presentation, Parents Drug Abuse Prevention Training Program, sponsored by the Baltimore City Public Schools Division of Curriculum Development, Drug Free
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"Health and Health‑related Data for Minority Populations in America:  What Must We Prove in Order to Justify Change in the Present Unjust System?"  Invited Plenary Presentation at the conference: An African American Health Care Agenda:  Strategies for Reforming an Unjust System.  Co‑sponsored by the Institute for Health Care of the Poor and Underserved, Meharry Medical College and the National Association for the Advancement of Colored People; Baltimore, Maryland, October, 1991.
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