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Turner, J.W., Aloui, A., Winchester, J., Neustadtl, A., Levine, B., Collmann, J., Mun, S. (March, 2001).  Understanding the communicative context created through telemedicine interactions.  Telemedicine Symposium, National Library of Medicine, Washington, DC.

Turner, J.W.  (February, 1998).  Developing Telecompetent Organizations: Product, Process, People, and Practice.  Presentation at the Health Sciences Communication Association and Bio Communications Association Joint Annual Meeting, Portland, Maine (key note, broadcast to 35 additional sites via videoconference)

Turner, J.W. (November, 1998).  Developing Telecompetence:  Understanding the Role of Product, People, Process and Practice.  Invited presentation at the Dartmouth-Hitchcock Medical Center, Hanover, NH.

Turner, J.W.  (August, 1997).  Exploring Telecompetent Implementation:  Understanding the Human Element of Communication Technology Adoption.  Paper presented at Telemedicine ‘97:  Summer School, Sveti Stefan, Montenegro.

Warisse (Turner), J.  (October 1996).  Instant Telemedicine:  Just Add People!   Paper presented at conference, "TeleCon XVI:  Connecting to the Desktop," the Sixteenth Annual Teleconferencing Users Conference, Anaheim, California.

Warisse (Turner), J.  (July 1996).  A Captive Audience.  Telemedicine within a Corrections Setting.  Paper presented at the Global Telemedicine and Federal Technologies Symposium and Exhibition, Williamsburg, Virginia.

Gailiun, M., & Warisse (Turner), J.  (June, 1996).  A Case Study: An Alternative Method of Prison Inmate Care.  Paper presented at the American Medical Informatics Association 1996 Spring Congress, Kansas City, Missouri. 

Warisse (Turner), J.  (April, 1996).  Roadblocks & Opportunities for Telemedicine in a Correctional System.  Paper presented at conference, "Developing and Maintaining Profitable Telemedicine Programs:  Practical Solutions for the Challenges of Creating Self-Sustaining Systems," Boston, Massachusetts. 

Warisse (Turner), J.  (February, 1996).  Human Factors and Program Development in Telemedicine and Distance Learning Applications.  Paper presented at COMNET '96, Washington, D.C.  

Web Pages
Understanding Distance by Exploring Presence:  Searching for a Model of Presence Education: http://express.sbs.ohio-state.edu/cast/340/NEW.HTM

The Center for Advanced Study in Telecommunications:  http://express.sbs.ohio-state.edu/cast/default.html (Web Coordinator:  January, 1995-August, 1995)

The Amsterdam Project: http://express.sbs.ohio-state.edu/cast/AMSTERDAM/AMSTERDAM.HTM (Web Coordinator:  Summer, 1995)

World Wide Web Interface Design for University Center for International Studies:  http://express.sbs.ohio-state.edu/cast/UCIS.html  (Web Coordinator:  Spring, 1995)

Video Productions
Script Writer and Assistant Producer, "Campus Ministry at the University of Dayton," Center for Business and Economic Research, Winner of American Corporate Video Award, August, 1992.

Script Writer, "Foundations:  University of Dayton, 1920-1960" Center for Business and Economic Research, February, 1994.

Awards
Recipient, EML Distinguished Teaching Award, The McDonough School of Business, Georgetown University 2006-2007.

Recipient, Outstanding Teacher Award, The McDonough School of Business, Georgetown University, 2000-2001.

Recipient, Summer Graduate Aid and Enrollment Program, Awarded for Dissertation Research, Communication Department, The Ohio State University, Summer, 1996.

Presidential Fellowship for Dissertation Research Nominee, Communication Department, The Ohio State University, spring, 1996.

Phi Kappa Phi Honor Society Member, The Ohio State University Chapter, Nominated Spring, 1995.

Outstanding Teacher Award, International Communication Association, 1993.

"Campus Ministry at the University of Dayton," Center for Business and Economic Research, Winner of American Corporate Video Award, August 1992 (script writer and assistant producer).

University of Dayton, Fellowship Research Award, summer 1992.

Teaching Experience
Critical Conversations:  Dealing with Difficult Issues:  Course focused on developing interpersonal skills associated with difficult topics like confronting team members, critiquing colleagues, or disagreement (Georgetown University, The McDonough School of Business, MBAs, Executive Master’s in Leadership students)

Management Communication:  Business communication course using a persuasion framework to help students better develop oral and written communication skills. (Georgetown University, The McDonough School of Business, Executive Masters in Leadership, MBAs, Undergraduate).

Advanced Oral Presentation:  A course focused on the development of presentation skills and the understanding of theories of audience.  (Georgetown Georgetown University, The McDonough School of Business, Executive Masters in Leadership, MBAs).

Living in the Information Age:  An introduction to new communication technologies and their influence on social relationships, activities and attitudes.  Includes a lecture addressing the communication issues facing the information age and a lab that engages students in these issues through use of the World Wide Web. (1995, 1996 The Ohio State University) 

Overview of Telecommunication and Electronic Media:  An introduction to theory and research exploring the relationships between media, society and individuals.  Lead lecturer for mass lecture of 170 students.  (1994, The Ohio State University)

Effective Speaking:  Designed to help students speak and listen effectively through the study of speech organization, content development, and delivery techniques. (1993-1994, The Ohio State University)

Advanced Public Speaking:  Investigation of the planning and delivery of presentations within organizational contexts. (1993, The Ohio State University)

Fundamentals of Oral Communication:  Basic principles of communicating in various contexts including interpersonal, small group, and public speaking. (1991-1992, University of Dayton)

Publication Design:  A practical course that introduces students to the basics of printing, paste-up, and desktop publishing applications. (1992-1993, University of Dayton)

Conflict Resolution:  Theory and skills relevant to conflict management explored through lecture, discussion, and exercises. (1992-1993, University of Dayton)

Publicity and Public Relations:  Theoretical principles of public relations and practical application of those principles. (1993, University of Dayton)

Professional & Community Service
Professional Academic Community Service

· Member, Editorial Board, Health Communication Journal

· Secretary, Health Care Management Executive Board, Academy of Management

· Member of Nominating Committee, Organizational Communication and Information Systems Division, Academy of Management, 1998-1999, 2001-2002

· Chair (August, 2001) Healthcare Management Division, Academy of Management

· Chair (April, 1995). Competitive Papers in Mass Communication, Central States Communication Association Convention, Indianapolis, Indiana.

· Research Coordinator, 1994 Annual Meeting of CAST Distance Education Symposium.

· Member, Editorial Board (1993).  Ohio Speech Journal, Speech Communication of Ohio, Volume 31.

· Guest Reviewer, Health Communication journal

· Guest Reviewer, Telemedicine Journal

· Guest Reviewer Journal of Telemedicine and Telecare

· Guest Reviewer, Journal of Applied Communication Research

· Guest Reviewer, Advances in Renal Replacement Therapy

· Guest Reviewer, Academy of Management Conference, 1999, Organizational Communication Information Systems Division

· Guest Reviewer, Academy of Management Conference, 1999, Health Communication Division

· Guest Reviewer, National Communication Association, 1999, Health Communication Division

· Faculty Associate, Capital Markets Research Center

Georgetown University Service

Within The McDonough School of Business

· Member, Undergraduate Curriculum Committee 2003-present

· Member, Search Committee, Management of Information Systems senior and junior positions

· Member, Nominating Committee, Associate Dean for Graduate Studies, McDonough School of Business

· Undergraduate Management Advisor, McDonough School of Business 1999
· Faculty leader, Undergraduate Leadership Retreat, McDonough School of Business, 1999

· Served as faculty judge, MBA case competition, consulting club 1998

· Faculty Sponsor, Georgetown Partners, MBA student group, 1998-1999

· Faculty Sponsor, MBA Toastmasters group

· Faculty committee, Tropai speaker selection

· Deliver annual cover letter seminar for MBAs

Outside the McDonough School of Business

· Member, Telemedicine Task Force, Georgetown University Medical Center, 1997-1998
· Thesis advisor (first reader), Jennifer McCann, 1998, Communication, Culture, and Technology Program

· Thesis advisor (second reader), Patricia Torres, 1999, Communication, Culture, and Technology Program

· Thesis advisor (second reader), Shayla Thiel, 1999, Communication, Culture, and Technology Program

· Thesis advisor (second reader), Neal Gorenflo, 1999, Communication, Culture, and Technology Program

· Thesis advisor (second reader), Denise Russo, 2001, Communication, Culture, and Technology Program

· Thesis advisor (second reader), John Garrett, 2001, Communication, Culture, and Technology Program

· Thesis advisor (second reader), Anneli Werner, 2001, Communication, Culture, and Technology Program

· Thesis advisor (second reader), Greg Waehner, 2001, Communication, Culture, and Technology Program

· Thesis advisor (second reader), Idelisse Rodriguez Martinez, 2006, Communication, Culture, and Technology Program

· Led Career Management seminar on cover letters and networking, 1998-2001

· Member, Faculty Advisory Board, Communication, Culture, and Technology program, 1998-2001

· John Carroll scholar mentor, 1997-2001

· Member and Investigator, Georgetown University Honor Council 2003- 2006
· Executive Board Member, Georgetown University Honor Council, 2005

· Faculty Senate appointed member Georgetown Univeristy College Executive Council, 2005-2006
Community Service

· Board member, The Nyumbani Orphanage, Kenya, Africa, Children of God Relief Fund, US Board, 1998-2001

· Secretary, The Nyumbani Orphanage, Kenya, Africa, Children of God Relief Fund, US Board, 2000-2001

· Presentation, “Executive Presentations,” Washington Council of Agencies, Washington, D.C., Fall 1999

Consulting Seminars

	· National Association of Broadcasters
	· ARINC

	· Nextel
	· Departrment of Agriculture

	· OPIC
	· Senate Staff

	· CIED Executive Prorams
	· Verizon

	· McDonough School of Business Executive     Programs
	· International Security Managers Association

	· American Telemedicine Association
	· Heritage Foundation

	· Sprint
	· China Friendship Foundation

	· US Chamber of  Commerce
	· Department of Energy

	· Cienna Communications
	· Thales Corporation

	· Areva
	· Clark Construction


Positions Prior to Graduate Education Experience

Communications Coordinator, CON/SPAN Bridge Systems, Dayton, Ohio, 1991-1992.

Developed marketing materials and sales communication tools for the marketing of pre-fabricated concrete bridge systems to 35 licensees.

Account Manager, General Mills, Dayton, Ohio and Fort Wayne, Indiana, 1987-1992.

Regional responsibilities for the sales, marketing and promotion of over 200 products that generated 5 million dollars per year in General Mills product.


Dale Carnegie Professional and Personal Development Instructor, J.R. Thomas and Associates, Dayton, Ohio, 1989-1991. 

Taught motivational and public speaking skills to classes of approximately thirty students each.  Students ranged in age, business experience, career, education, and background.

PAGE  
2

